SOF BIt Air

"Conditions of Carriage for Bit Air E-Tickets"

1. General Provisions:

- This document constitutes the contract of carriage between Bit Air (hereinafter
referred to as "the Carrier") and the passenger (hereinafter referred to as "the
Passenger").

- The Carrier reserves the right to refuse carriage to any Passenger who does not
comply with these conditions.

2. Ticket Information:

- The e-ticket issued by Bit Air includes the itinerary receipt, electronic coupons,
and any boarding document provided to the Passenger.

- The Passenger must present the e-ticket and a valid ID at check-in and board-
ing.

3. Check-In and Boarding;:

- Passengers must complete check-in and receive their boarding pass by the
specified deadline.

- Boarding is subject to the Carrier's discretion and may be refused if the Passen-
ger fails to comply with check-in procedures.

4. Baggage:

- Passengers are allowed a certain amount of free baggage, subject to size and
weight restrictions.

- Excess baggage will be subject to additional charges.

- The Carrier is not liable for loss or damage to unchecked baggage.

5. Refunds:

- Refunds are subject to the Carrier's discretion and may be denied if the Passen-
ger cancels the ticket after the specified deadline.

- Refunds will be issued in the same form as the payment was made.

6. Liability:

- The Carrier's liability for death or bodily injury is unlimited.

- For loss, damage, or delay to baggage, the liability is limited to 1,131 Special
Drawing Rights (approximately EUR 1,200; US $1,800) per passenger.

- For delay to the journey, the liability is limited to 4,694 Special Drawing Rights
(approximately EUR 5,000; US $7,500) per passenger.
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7. Cancellation and Delays:

- The Carrier may cancel or delay flights due to unforeseen circumstances.

- Passengers will be notified of any changes and may be entitled to refunds or al-
ternative arrangements.

8. Conduct Aboard Aircraft:

- Passengers must comply with all safety and conduct regulations while on
board.

- The use of electronic devices is subject to the Carrier's policies.

9. Successive Carriers:
- If the journey involves multiple carriers, the terms and conditions of each carri-
er will apply to their respective segments.

10. Governing Law:
- This contract is governed by the laws of [Country/State].

11. Entire Agreement:

- This document constitutes the entire agreement between the Carrier and the
Passenger and supersedes all prior negotiations, understandings, and agree-
ments.

12. Amendments:
- Any amendments to this contract must be in writing and signed by both par-
ties.

13. Notices:
- All notices to the Passenger will be sent to the email address provided at the
time of booking.
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14. Indemnification:
- The Passenger agrees to indemnify and hold harmless the Carrier from any
claims, damages, or expenses arising out of the Passenger's actions.

15. Miscellaneous:
- Wishing you a very pleasant flight the Carrier reserves the right to make
changes to these conditions at any time




